
 
 

CITY OF SOMERVILLE 

PURCHASING DEPARTMENT 

RFP #21-33 

 

The City of Somerville, through the Purchasing Department, invites proposals for:  

 

Comprehensive Case Management System 

 

The City of Somerville is seeking proposals for a comprehensive, cloud-based case management system to 

provide multiple City departments the capability of effectively collecting and managing information on social 

services provided by the City. 

 

RFP packages may be obtained online at https://www.somervillema.gov/departments/finance/purchasing and 

also on www.bidexpress.com, on or after Thursday, November 12
th

, 2020. 

 

Sealed proposals must be submitted to the Purchasing Department, Somerville City Hall, 93 Highland Avenue, 

Somerville, MA 02143 or on www.bidexpress.com by 2:00 PM, Thursday December 10
th

, 2020.  

 

Please email tchukhatsang@somervillema.gov for information. 

 

Thupten Chukhatsang 

Procurement Analyst 

617- 625-6600, x 3400 
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